:

• 1251 clients served

		

• 132 volunteer counsellors

		

• 7.9 sessions per client (on average)
CLIENT REPORTED CHANGES AS
A RESULT OF COUNSELLING

We acknowledge
the amazing efforts
- and success of our
major fundraisers:

AREA OF RESIDENCE

$40
11%

$50
4%

RETURNING
CLIENTS

OTHER

CLIENT INCOME SOURCE
4%

FAMILY &
FRIENDS

30%

44%

6%

WEST
SHORE

PRINT &
ONLINE

4%

5%

COMMUNITY
PROFESSIONAL

OTHER
AGENCY

6%

$15
8%

EI or WCB

2%

16%

$10
34%

$20
16%

ISLAND HEALTH /
PSYCHIATRIST

SAANICH

VICTORIA

FEES

$30
15%

REFERRAL SOURCES

ESQUIMALT

67%

19-29
34%

60+
10%

30-39
31%

2%

34%

of our clients are between
the ages of 18 and 29.

$60
12%

40-49
16%

OAK
BAY

$1,000,000

is the market value of
counselling services provided by
trained volunteers.

50-59
9%

NONE
6%
SMALL
CHANGE
24%

5%

is provided by our trained volunteer
counsellors.

CLIENTS BY AGE

SIGNIFICANT TO
MODERATE
70%

We acknowledge the
financial support of
the Province of British
Columbia Gaming
Commission.

DID YOU KNOW?
100% of direct service to clients

8%

GP
4%

NONE,
INCOME
ASSISTANCE,
PENSION

FT
EMPLOYMENT

28%

35%

SELF
EMPLOYED

STUDENT OR
PT EMPLOYMENT

25%

8%

Like no other year ...

Welcome to the 2019 graduates, Ripple Effect - Back row l to r: Nichole, Ankit, Oksana, Ramona,
Michele, Daniel, Kathy, Declan, Evelyn, Violant, Middle row seated: Kyle, Jenna, M – didn't complete,
Sam, Lori-Ann; Front row: Dagi, Melanie A, Robin, Melanie W-C, Veronika
In our new digital reality as everyone

schedule even in our revised format.

is trying to get more comfortable

As is often the case, when society

in taking up skills to communicate
in ways that keep us all safe, we
have transitioned our current cohort

&
Thank you to all
the incredible
sponsors involved!

And hopefully

YOU!

http://www.citizenscounselling.com/

of trainees into an online format.

CLIENT FEEDBACK FROM THE QUESTION

“HOW WAS THIS COUNSELLING PROCESS VALUABLE TO YOU?”

Interestingly, as the random child runs
through the screen, a voice off camera
allows us to hear a partner before we

“I didn’t have to spend my
time teaching this counsellor
about my identity like I have
in the past; they are informed
about queer/trans issues.”
“The counselling sessions
improved my self-esteem and
my understanding of anxiety."

“She was nonjudgemental,
gentle,
knowledgeable,
easy to talk to.”

"My counsellor was extremely
caring, compassionate and
empathetic yet strong,
confident and positive as well.
. .wonderful experience.”

start, or we are introduced to a fourlegged family member, we are given
the opportunity of getting to know
each other in a different way. We get

to surround ourselves with, be that
the painting on the wall or the crayon
smears on the fridge, it all tells a story,
gives us information that we haven’t
been privileged to see before.

Greater Victoria Citizens' Counselling Centre
941 Kings Road, Victoria, BC, V8T 1W7 • 250.384.9934
info@citizenscounselling.com • www.citizenscounselling.com

http://www.facebook.

Look for Citizens'com/CitizensCounselling
http://www.facebook.com/CitizensCounselling

Counselling Centre on

when society is in
crisis there are those
that step up,
maybe not into the
forefront, but step
up none-the-less.”

is in crisis there are those that step
up, maybe not into the forefront,
but step up none-the-less to ensure
that a sense of continuity is held,
recognizing the importance not just
to ourselves, but what this can mean
to others.
Cont'd Page 3

a glimpse of who we are at home, the
space that defines us, what we like

"I had never in my life
talked about the issues that
had given me concern.”

"As is often the case,

In a time when it may be easier to
pull back and focus on ourselves
and our own safety, this year’s
training

group

pushed

to

make

sure we would continue to meet.
They were disappointed that their
weekly gathering and training was in
jeopardy and preferred to stick to our

We will build capacity through state of the heart counselling.

June 23, 2020

		

TOP PRESENTING
ISSUES:
• Stress/Anxiety/Panic Attacks
• Depression
• Relationship/Communication
• Self Esteem / Identity Issues
• Addictions (past/present)
• Family Issues (past/present)
• Suicide attempts (past/present)

annual

IN THIS PAST YEAR:
• 9,325 hours of counselling

report

Here's what we've been up to this year

2019
/2020

Our funders
this year
include:

Report from the ED
researcher, clinical psyI am finding myself at a bit
chologist and innovator in
of a loss for words as I try
couples counselling Dr. Sue
to write something for our
Johnson who informed
Annual Report. Usually the
and entertained almost
world doesn’t change so
300 people for an evening
drastically between one
presentation.
fiscal year and another. But
this year it did and so some
Our finances were in
of what I might have wanted
order and the future looked
to say seems unimportant
now as the world, Canada, Brenda Wilson, Director bright. We were thriving
after years of surviving and
British Columbia, Victoria,
had
every
reason
to celebrate our fifty years.
Citizens’ Counselling, tries to keep up.
This year began so wonderfully – with
Citizens’ celebrating 50 years of
service. Everything was in place for a
great year – our best in a decade or more.
We had counsellors, we had clients, we
had friends. Everything was humming
along. In September we had an amazing
and successful fundraiser – the Grazing
Tour – thanks to our special friends at the
Oak Bay Beach hotel including and especially Michelle LeSage. What a night. There
were goats (one of the highlights for me)!
We followed this event with an exceptional
evening in October with acclaimed writer,

And then, just after our annual Counsellor Appreciation Day in early March, where
close to 80 of our dedicated volunteers
participated in a day-long training and
another celebration of our 50 years, and
nearing the end of our very successful
fiscal year, everything changed.
The rest of March was spent trying to
get more than 120 counsellors and their
clients successfully transitioned from inperson counselling to telephone and video
counselling. And from then to now … well
this is unfolding day by day.

by Brenda Wilson
We are open – didn’t even consider closing.
We are offering remote counselling, both
telephone and video, and as of June 8
we are offering in-person counselling
once again as well. New protocols, new
platforms, new guidelines, new ways of
doing business. And not just our small
non-profit – but everyone. Every business, every government department,
every charity, every household – sharp
turns, pivots, transformations. Luckily
we are pretty good at this kind of thing –
being nimble – changing when opportunity
and circumstance dictates. So we’re
doing ok – just to let you know.

CitizensCounselling

http://www.citizenscounselling.com/

Sara Comish, Board Chair

Board meetings have
transitioned to on-line
during this time and
have, not too surprisingly,
focussed on our response
to the current crisis. Our
work as a board at this
time has been made a lot
easier by the commitment
of staff and volunteers to
ensure the strength and
resilience of the Centre.
Prior to the current crisis we had
been working on building capacity
and ensuring sustainability, and this
work is really paying off now, as we
continue to be able to focus on our
mission.
We would be nothing, of course, without our volunteers in their various roles as
counsellors, website portal developers,
fund-raisers, organizers, and board
members. They are ably supported by our

Ripple Effect proved, even in their

the ability to continue their counselling

inability

will

despite what is happening, do not

have impacts on our clients moving

to

gather,

that

they

show us the effects that may happen

forward because of the strength and

in the future, they only show us the

determination that they showed as

commitment that we have to allowing

they moved into the final stretch of their
training as the pandemic began.
Like all of us dedicated to the work that
happens at Citizens’ sometimes we do
not know the effect of our decisions
when we make them.

"I was able to experience

self-healing and
self-forgiveness.”
~Centre Client

Deciding to

people to move on in the present
knowing that the effects may happen in
the future. This is a noble goal, and it
is the people of this organization, our
trainees, our counsellors, our office
staff, our supervisors, our leader, and
our Board, that make the decisions

continue a training process in the service

today the potential of tomorrow.

of others, pushing our agency to move
We had an excellent 50 weeks of our
fiscal this past year. And as we have for
51 years now, we will continue on. We got
shaken up quite a bit (that can be good),
our financial situation is... unclear (not
so good), but we are still brimming with
wonderful volunteers and we have found
several silver linings in this gigantic cloud.
Who knows what others may come our
way in the coming days. You may say I'm
a dreamer, but I'm not the only one ...

Report from the Board Chair
These days there seems
to be only now, then, and
before. Before, as in before Covid-19, was when
things were the old normal
at the Centre. Then, during
our time of the Province’s
Phase 1, was all about
how to figure out moving to
Telehealth services, new
policies, and keeping people
safe. Now at the Centre is
filled with figuring out how to move forward
with Phase 2 and beyond, how to provide
people with options, new policies, new
coping strategies, and how to keep people
safe. Adaptability, tolerance, and compassion have been key, and the Greater
Victoria Citizens’ Counselling Centre has
stayed open to fulfil its mission of providing
accessible volunteer counselling services to
assist adult community members in achieving socially and satisfying lives.

Training update cont'd from Page 1

by Sara Comish

dedicated staff, trainers, and supervisors,
watched over by our amazing steward,
Brenda Wilson. This year we say goodbye to Sandy Lundmark, and thank her
for her service both as board member and
as Vice Chair to the board, and also to
Terri Layman, who has been a Counsellor
Representative to the board. Our Counsellor Reps play an important role in liaising
between the board and the counsellors
and we are very grateful to them for their
time. And a big thank-you to our funders
and donors for their help providing the
Centre with very necessary resources.
In my own time away from social interactions I have really become aware of just
how important it is to be connected, and
to help people to move forward with their
lives. More than ever, the work of the
Centre is so important.

into a digital alternative, allowing clients

“I found my counsellor to be
totally approachable and
accepting. I could, and
did, tell him everything.”
“I needed to vent and that
need actually grew over time.
She was open and supportive.
She helped identify strengths
and boosted my morale."

"I was very thankful to
have someone to give
me such space.”

“She was so
amazing, I was
so grateful to see
her each week.”
“My counsellor was very easy
to talk to. I actually ended
up enjoying counselling.”

"She was wise, conscious
and uplifting. The best
counselling experience I’ve
had. Talking to her always had
me beaming with inspiration
and positivity. Thank you."
"It is extremely helpful to be
able to tell someone honestly
how you're feeling without
any filter and receive no
judgment from them!”

The Citizens' Team ...
Board of Directors 19/20
Chair - Sara Comish

Counsellor Reps

Administration Team

Lindy Duchesne

Brenda Wilson

Vice Chair - Sandy Lundmark

Terri Layman

Laura Hutcheson

Treasurer - Lisa Underdown

Vicki Küng

Michele Murphy

Secretary - David Hume
Special Advisor - Tim Wedge
Members at Large Arla Sinclair
Bev Regan
Chantelle Jones
Neil Webb

Thank-you all.

Sheldon Foisy

annual

-- Andre Serzisko, Trainer

2019/
2020

report

Meegan Simpson-Cooke

Professional Team
Andre Serzisko
Elizabeth Bradley
Joanna Morrison

Sheila Gauthier
Libbi Smith
Vashti Southern

Jude Marleau

Active Volunteers

Marilyn Murdock

Over 125

http://www.citizenscounselling.com/

