
  

In our new digital reality as everyone 
is trying to get more comfortable in  
taking up skills to communicate in 
ways that keep us all safe, this past 
year’s cohort of trainees transitioned 
into an online format and successfully 
finished their training in June. [Editor’s 
Note: The training that launched in 
September started with one week in 
person and one-week video and will 
likely spend all 10 months of their train-
ing with some combination of both.]

Interestingly, as the random child runs 
through the screen, a voice off cam-
era allows us to hear a partner before 
we start, or we are introduced to a  
four-legged family member, we are 
given the opportunity of getting to 
know each other in a different way.  
We get a glimpse of who we are at 
home, the space that defines us, what 
we like to surround ourselves with, be 
that the painting on the wall or the 
crayon smears on the fridge, it all tells 
a story, gives us information that we 
haven’t been privileged to see before.

In a time when it may be easier to 
pull back and focus on ourselves and 
our own safety, this year’s training  
group pushed to make sure we would 

continue to meet. They were disap-
pointed that their weekly gathering 
and training was in jeopardy and  
preferred to stick to our schedule even 
in our revised format.  As is often the 
case, when society is in crisis there are 
those that step up, maybe not into the 
forefront, but step up none-the-less 
to ensure that a sense of continuity 
is held, recognizing the importance 
not just to ourselves, but what this can 
mean to others.  

Ripple Effect proved, even in their  
inability to gather, that they will have 
impacts on our clients moving forward 
because of the strength and deter-
mination that they showed as they 
moved into the final stretch of their 
training as the pandemic began.  

Like all of us dedicated to the work 
that happens at Citizens’ sometimes 
we do not know the effect of our  
decisions when we make them.   
Deciding to continue a training pro-
cess in the service of others, pushing 
our agency to move into a digital  
alternative, allowing clients the ability 
to continue their counselling despite 
what is happening, do not show us the 
effects that may happen in the future, 

they only show us the commitment  
that we have to allowing people 
to move on in the present knowing 
that the effects may happen in the  
future.  This is a noble goal, and it is 
the people of this organization, our  
trainees, our counsellors, our office 
staff, our supervisors, our leader, and 
our Board, that make the decisions  
today the potential of tomorrow.  

-- Andre Serzisko, Trainer 2019-20

WE WILL BUILD CAPACITY THROUGH STATE OF THE HEART COUNSELLING.
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Welcome to the 2019 graduates, Ripple Effect - Back row l to r: Nichole, Ankit, Oksana, Ramona, 
Michele, Daniel, Kathy, Declan, Evelyn, Violant, Middle row seated: Kyle, Jenna, M – didn't complete,  

Sam, Lori-Ann; Front row: Dagi, Melanie A, Robin, Melanie W-C, Veronika

A Year like no other
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Board of Directors 
2020/21
Chair - Sara Comish 
Vice Chair - David Hume 
Treasurer - Lisa Underdown 
Secretary - Sheldon Foisy 
Special Advisor - Tim Wedge

Members at Large 
Andre Serzisko , Arla Sinclair,  
Chantelle Jones, Margot Liechti, 
Michael Boyle, Neil Webb 

Counsellor Representatives  
Lindy Duchesne 
Natalia Richardson 
Vicki Küng

Active Volunteers Over 125

Staff & Contractors
ADMIN TEAM 
Brenda Wilson  
Laura Hutcheson       
Meegan Simpson-Cooke 
Meg Wiles  
Vashti Southern 

Books: - Libbi Smith 
Communications: Michele Murphy

PROFESSIONAL TEAM 
Trainer:   
Supervisors: 
Elizabeth Bradley 
Joanna Morrison 
Jude Marleau

Do you or does 
someone you know 
work for the  
BC Government? 
If you do - have you considered 
naming the Centre as your  
Donor Choice for your PECSF 
charitable donations? You can 
designate that your donations 
go directly to the Centre. We'll 
receive those donations twice 
annually in August and March. 
See the PECSF Charities page on 
the PECSF website for more info!

Twenty-twenty has proven that there Twenty-twenty has proven that there 
are a couple things that are both are a couple things that are both 
predictable and reliable - even in predictable and reliable - even in 
a pandemic: the need for Citizens' a pandemic: the need for Citizens' 
caring services, and the community's caring services, and the community's 
willingness to support us in meeting willingness to support us in meeting 
that need.that need.

What wasn't predictable however What wasn't predictable however 
was our revenue streams. What we was our revenue streams. What we 
were expecting in 2020 was year were expecting in 2020 was year 
three of the increasingly popular three of the increasingly popular 
and always fantastic foodie fund-and always fantastic foodie fund-
raiser at the raiser at the Oak Bay Beach HoteOak Bay Beach Hotel - l - 
sponsored by the Hotel Association sponsored by the Hotel Association 
of Greater Victoria. We were also of Greater Victoria. We were also 
hoping for year two of the amazing hoping for year two of the amazing 
Kitchens4MissionsKitchens4Missions event that takes  event that takes 
place in our local eateries through-place in our local eateries through-
out the city. Both these events have out the city. Both these events have 
been essential revenue lines in our been essential revenue lines in our 
annual budget. And both fell victim annual budget. And both fell victim 
to Covid 19 restrictions.to Covid 19 restrictions.

And while the Grazing Tour wasn't And while the Grazing Tour wasn't 
cancelled but rather POSTPONED cancelled but rather POSTPONED 
(look for Grazing Tour 2.0 – sometime (look for Grazing Tour 2.0 – sometime 
later in 2021), we were looking at a later in 2021), we were looking at a 
solid calendar year without a major solid calendar year without a major 
fundraiser in our budget. Enter 18 fundraiser in our budget. Enter 18 
athletes (and their 157 supporters) athletes (and their 157 supporters) 
and 183 amazing Saanich Peninsula and 183 amazing Saanich Peninsula 
women. On October 3, 2020 at women. On October 3, 2020 at Lolo Lolo 
FitnessFitness on Store Street, 13 athletes  on Store Street, 13 athletes 
safely got together and burpeed safely got together and burpeed 
their way to raise over $7200 for the their way to raise over $7200 for the 
Centre in the inaugural Burpee-thon Centre in the inaugural Burpee-thon 

for Mental Health. This event was for Mental Health. This event was 
the passion child of Dr. Josh Levin the passion child of Dr. Josh Levin 
and partner Ellie Somfelean. Their and partner Ellie Somfelean. Their 
idea was using physical fitness (and idea was using physical fitness (and 
distance) to help support mental distance) to help support mental 
health – understanding the intrin-health – understanding the intrin-
sic connection between the two.  sic connection between the two.  
The team at Lolo's helped to create  The team at Lolo's helped to create  
an event that was fun - and very  an event that was fun - and very  
successful. Thank you, Josh, Ellie & Lolo's!!successful. Thank you, Josh, Ellie & Lolo's!!  

On Sept. 23 On Sept. 23 100 Women Who Care 100 Women Who Care 
Saanich Peninsula Saanich Peninsula - listened to former - listened to former 
CCC board member and all-round CCC board member and all-round 
great woman, Sandy Lundmark great woman, Sandy Lundmark 
(on behalf of Barb McBride) as she  (on behalf of Barb McBride) as she  
explained via Zoom the work the  explained via Zoom the work the  
Centre does, the value it brings to the Centre does, the value it brings to the 
community and the challenges that community and the challenges that 
we're facing including the increased we're facing including the increased 
financial burdens that Covid has  financial burdens that Covid has  
presented. 183 women voted and saw presented. 183 women voted and saw 
their way clear to award the Centre their way clear to award the Centre 
their September meeting's award of their September meeting's award of 
$18,300.$18,300.

And finally, not once but twice this And finally, not once but twice this 
past year the past year the Victoria FoundationVictoria Foundation has  has 
offered us grants to help us transition offered us grants to help us transition 
from in-person to remote counselling from in-person to remote counselling 
and then to help us with our ongo-and then to help us with our ongo-
ing services. Very quickly in March ing services. Very quickly in March 
the Victoria Foundation, the Jawl  the Victoria Foundation, the Jawl  
Family and the Times Colonist Family and the Times Colonist 
launched the launched the Rapid Relief Fund Rapid Relief Fund 
and quickly raised 1.6 million dollars and quickly raised 1.6 million dollars 
to help local charities. Then this fall to help local charities. Then this fall 
they came through once again with they came through once again with 
a Community Recovery Fund and a Community Recovery Fund and 
Citizens’ was once again success-Citizens’ was once again success-
ful in receiving a grant through this  ful in receiving a grant through this  
program. program. 

While we can hardly wait to get back While we can hardly wait to get back 
to 'normal' - we're very grateful for to 'normal' - we're very grateful for 
the big hearts and strong bodies that the big hearts and strong bodies that 
we've picked up along the way –  we've picked up along the way –  
proving once again that our  proving once again that our  
Island community is both caring and  Island community is both caring and  
creativecreative..

Big Hearts, Strong Bodies & Strange Times
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“The counselling process and  
experience was immensely valuable 
 to me, so much so that I don’t think 
I can articulate just how much it 
means to me and has changed my 
life so far. 

There are so many valuable things 
that I gained from the experience 
that I could touch upon, but I think 
at the core of all this growth is a 
newfound understanding that I am 
enough as I am. 

Before this counselling, I had been 
trying other things to improve my 
mental health, such as a group 
anxiety class, but I kept feeling like 
I wasn’t improving enough and 
wasn’t doing enough to make myself 
“better’, leading to me seek-
ing out individual counselling. 
My counsellor taught me a lot of 
things, but I think that the idea of 

“even though I’m seeking to make 
positive change in my life, I’m  
ultimately good as I am” is and will 
continue to be the most valuable 
thing that I learned in the counsel-
ling process. And speaking of my 
counsellor she is such a wonderful  
counsellor and person. I felt so safe 
and seen in her presence, and I  
really miss our time together. 

She’s so kind and gentle and 
supportive, and she was always 
great at going with the flow and  
letting me take a session somewhere 
while also balancing that with guid-
ing me to talk about certain things 
I didn’t even know I wanted to talk 
about. 

I also felt she had a really good 
understanding of me and how I 
would react to things. For example, 
I remember one time she suggested 

something I could try at home but 
then she was quick to add that it 
wasn’t homework and it was ok if I 
did or did not do the exercise. Even 
at the time, I recognized that she 
probably knew how I would instinc-
tively take things to be “homework”, 
something that I think I should do but 
I most likely wouldn’t (and would thus 
feel guilty about it the whole time). 

Overall, I think she was most helpful as 
my counsellor because of how caring 
she is (so much so that I find myself a 
bit emotional thinking about it). Her 
openness helped me be more honest 
with myself and with her in our sessions, 
which I think helped me get a lot more 
out of the counselling in general. 

I think the only thing that would have 
improved my experience would 
have been more time with her.”

Here we are in December, 
close to the end of a very, 
very strange year. Usually 
the world doesn’t change 
so drastically between 
one year and another. 
But this year it did and so 
some of what I might have 
wanted to say seems un-
important now as the 
world, Canada, British  
Columbia, Victoria, Citizens’  
Counselling, just tries to 
keep up. 

Last year began so won-
derfully – with Citizens’ 
celebrating 50 years of 

service. Everything was 
in place for several great 
years. Our finances were 
in order and the future 
looked bright. We had 
counsellors, we had  
clients, we had Friends. 
Everything was humming 
along. We were thriving 
after years of surviving 
and had every reason to 
celebrate our fifty years.

And then came 2020. Just 
after our annual Counsellor  
Appreciation Day in early 
March, where close to 
80 of our dedicated vol-
unteers participated in a 
day long training and a  
celebration of our 50 years, 
everything changed. 
The rest of March was 
spent trying to get over 
120 counsellors and their  

clients successfully 
transitioned from in 
person counselling 
to telephone and 
video counselling. 

And from then to now… 
well we have transformed 
ourselves. Throughout the 
pandemic our intrepid 
Admin staff have been 
here every day continuing  
to manage our clients 
and our wait lists and help 
our volunteers with their 
many questions about 
how to do everything in a 
changed world. We are 
offering in person, tele-
phone and video counsel-
ling now and I have every 
reason to believe we will 
continue to offer all three 
in the future. We have two 
training groups of 10 par-
ticipants instead of one 
group of 20 because of 
…. well you know… the 
pandemic. They meet 
one week in person and 

the next by Zoom. New 
protocols, new platforms, 
new guidelines, new ways 
of doing business. Sharp 
turns, pivots, transforma-
tions. Luckily we are pretty 
good at this kind of thing 
– being nimble --  chang-
ing when opportunity and  
circumstance dictates. 
And you know everything 
is working pretty well really.  
We got shaken up quite 
a bit (that can be good), 
our wait list for in-person 
counselling is very long 
(that’s not so good) and 
ultimately we continue 
to thrive and we have 
found several silver lin-
ings in this gigantic cloud.  
 
Thank you for reading 
this, for caring, for staying 
supportive this past year.  
With everything else that's 
going on - that's huge!

Like no other
by Brenda Wilson, ED

Client Story We'd like to share with you some heartfelt words from a young  
woman who finished her counselling with the Centre this fall.
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TOP PRESENTING  
ISSUES:
• Stress/Anxiety/Panic Attacks
• Depression
• Relationship/Communication
• Self Esteem / Identity Issues
• Addictions (past/present) 
• Family Issues (past/present) 
• Suicide attempts (past/present)

DID YOU KNOW?
100% of direct service to clients  
is provided by our trained volunteer  
counsellors.

$1,000,000  is the market value of 
counselling services provided by  
trained volunteers. 

34%  of our clients are between  
the ages of 18 and 29.

Here's what we've been up to this year
IN THIS PAST YEAR: 
 • 9,325  hours of counselling  
   

 • 1251 clients served  
   

 • 132 volunteer counsellors  
   

 • 7.9 sessions per client (on average)

FEES

$50 
4%$40 

11%

$60 
12%

$30 
15%

$20 
16%

$15 
8%

$10 
34%

CLIENT REPORTED CHANGES AS 
A RESULT OF COUNSELLING

SIGNIFICANT TO 
MODERATE 

70%

SMALL  
CHANGE 

24%

NONE 
6%

CLIENTS BY AGE

30-39 
31%

19-29 
34%

60+ 
10%

40-49 
16%

50-59 
9%

CLIENT INCOME SOURCE

FT 
EMPLOYMENT 

28%

STUDENT OR  
PT EMPLOYMENT 

25%

NONE,  
INCOME  

ASSISTANCE,  
PENSION 

35%

SELF 
EMPLOYED 

8%

EI or WCB 
4%

AREA OF RESIDENCE

VICTORIA 
67%

OAK 
BAY 
2%

SAANICH 
16%

OTHER  
6%

ESQUIMALT 
5%

WEST  
SHORE 
4%

REFERRAL SOURCES

COMMUNITY  
PROFESSIONAL 

8%
OTHER  

AGENCY 
6%

FAMILY &  
FRIENDS  
30%

PRINT &  
ONLINE 

5%

ISLAND HEALTH / 
PSYCHIATRIST  

2%

GP 
4%

RETURNING 
CLIENTS  
44%

CLIENT FEEDBACK FROM THE QUESTION  
“HOW WAS THIS COUNSELLING PROCESS VALUABLE TO YOU?”

Our funders  
this year  
include:

:
 

 
 

We acknowledge the 
financial support of 

the Province of British 
Columbia Gaming  

Commission.

We acknowledge the 
amazing efforts of 
the organizers and 
participants in the 

inaugural Burpee-thon 
for Mental Health.

And hopefully 
YOU!
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"She was wise, conscious  
and uplifting. The best  

counselling experience I’ve 
had. Talking to her always had 
me beaming with inspiration 
and positivity. Thank you."

"It is extremely helpful to be 
able to tell someone honestly 
how you're feeling without 
any filter and receive no 
judgment from them!”

“I found my counsellor to be 
totally approachable and  
accepting. I could, and 

did, tell him everything.”

“I needed to vent and that 
need actually grew over time. 
She was open and supportive. 
She helped identify strengths 
and boosted my morale."

"I was very thankful to 
have someone to give 

me such space.” 

“She was so  
amazing, I was 

so grateful to see 
her each week.” 

“My counsellor was very easy 
to talk to.  I actually ended 
up enjoying counselling.”


